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IBM Pension Plan
Internal Dispute Resolution Procedure
1.
Purpose

From time to time problems or misunderstandings may arise in connection with a member's membership of, or benefits under the pension plan.  To ensure that members have a means to discuss those problems or misunderstandings and have them resolved, IBM and the Trustee have set up an internal procedure for members to follow.  This will not preclude any informal discussions you may wish to hold with the Pension Services Department prior to the commencement of any formal procedures.

The procedure is available to, and applies to, active, deferred and retiree members, and to the dependants of all members and to, prospective members.  If you cease to be in any of these categories you may still use the procedure, but you must apply under Stage 1 below within six months of ceasing to be in one of the categories.

The procedure is not available if any legal proceedings have already been initiated or if the Pensions Ombudsman has started an investigation into a complaint made or has had a dispute referred to him.

2.
Preliminary Stage

If you have a problem relating to the administration of your rights and benefits under the pension plan you should, at the earliest opportunity, discuss the matter with the Pension Services Department.

Issues relating to Company policy with regard to the structure and level of benefits should be directed to the Human Resources Department.

If the dispute is one with the Trustee, then the following formal procedures will apply, as laid down in the Pensions Act Regulations:-

3.
Internal Procedure

1.
Stage 1

You should make an application in writing to the Pensions Trust Manager at IBM UK Pensions Trust Ltd, PO Box 41, Mailpoint F3S, North Harbour, Portsmouth, Hampshire P06 3AU, for a decision., As well as setting out the nature of your disagreement with details showing why you feel aggrieved, your letter must include your full name, address, date of birth, IBM personnel number and national insurance number.

If you are a widow/widower, child or other surviving dependant of a member who has died, you should also include the member's full name, address, date of birth and national insurance number and state your relationship to the member.

If you wish, you may ask someone to represent you.  Your representatives full name, address, and profession (if any) should also be included in your letter.  The letter should state whether you would like correspondence about the matter to be sent to your address or your representative's address or both.

The letter MUST be signed by you or your representative.

Within two months of receiving your letter, the Pensions Trust Manager will write to you (and where applicable, your representative) setting out his decision on the matter.  The decision will include references to any legislation or plan rule relied on and to your rights under Stage 2 below.  If for any reason your problem cannot be decided within two months, the Pensions Trust Manager will write to you (and your representative, where applicable) explaining the reasons for the delay and will tell you the expected date for a decision.

2.
Stage 2

If you are dissatisfied with the Pension Trust Manager's decision or the Trustee's action following it, you may write to the Chairman of the Trustee Board at, IBM UK Pensions Trust Ltd, PO Box 41, Mailpoint F3S, North Harbour, Portsmouth, Hampshire P06 3AU within six months of receiving the decision, asking him to reconsider the matter.

Your letter to the Chairman of the Trustee Board should include the information that you gave in your application at Stage 1. You must also send a copy of the Pension Trust Manager's decision and give the reasons why you are dissatisfied with the decision or the Trustee's action following it, and you should state that you wish the Trustee to reconsider the disagreement.

The letter MUST be signed by you or your representative.

Within two months of receiving your letter, the Trustee will write to you (and your representative, where applicable) telling you their decision and explaining whether, and to what extent, their decision confirms or replaces the Pension Trust Manager's decision.  The Trustee's decision will include references to any legislation or plan rule relied on together with details of your rights to resort to external resolution (see below).

If for any reason the Trustee cannot reach a conclusion within two months, they will write to you (and your representative, where applicable) explaining the reasons for the delay and will tell you the expected date for a decision.

4.
External Resolution

1.
The Office of the Pensions Advisory Service (OPAS) at 11 Belgrave Road, London SW1V 1RB is available to assist members and beneficiaries of the Plans in connection with any difficulty with the Plans which remains unresolved.

2.
Finally, the Pensions Ombudsman (appointed under the Pensions Schemes Act 1993) may investigate and determine any complaint or dispute of fact or law made or referred to him under the Act.  He is also at 11 Belgrave Road, London SW1V IRB.  He normally insists before accepting any matter for investigation that it shall previously have been raised with OPAS, that any internal proceedings in place for resolving disputes have been exhausted (i.e. a stage 2 decision has been sent to you by the Trustee Board) and that the complaint remains unresolved.

5.
Future Changes

IBM and the Trustee reserve the right to alter these procedures to reflect experience and changes of circumstance or law.
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